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Message from the CEO
Welcome to 2013,
I hope everyone
had a restful and
enjoyable Christmas
period. It is a great
opportunity to
spend time with
family and friends,
and indulge in
luxuries like taking
1 hour to read the newspaper
from cover to cover or being shown up
by 6 year olds at your first surfing lesson.
Whatever you did I hope you enjoyed it.
2012 was an outstanding year, highlighted
by improved project performance and
continued evolution of operations to
achieve optimum efficiency and quality
for our clients. Although work levels
varied across the different business
units it was encouraging to achieve
consistent budgeted outcomes from
projects undertaken.
The year concluded with each business
unit celebrating as a team at their
respective Christmas parties. This year
we added a level of swagger and style to
each of the events, inviting staff and their
partners to dress-up in their finest dining
apparel and revel in the atmosphere of the
3 wonderful venues. Having attended all
3 functions the ladies certainly outshone
the guys, and the Comdain culture of
working hard together throughout the year
and enjoying each other’s company away
from the workplace was on display.
The year finished with a wave of long-term
water sector business opportunities.
In brief, during the months of November
and December we were shortlisted after
initial EOI submissions on the following
significant opportunities;
Melbourne Water, Capital Works Panel

(3-10 years)
South East Water, Maintenance Services

Panel (5 years)
Sydney Water, Network major & Minor

Delivery Panel (4 years)
These opportunities are the pinnacle
of water services contracts currently
available in the Victorian and NSW
markets, to be shortlisted on each
of the programs is a resounding
conformation that we are doing
things right at Comdain.

The above shortlisting’s and a number
of contracts we have won and delivered
are not only a result of internal expertise
and attitude but also the positive
results of partnering with entities with
complimentary skill sets. The creation and
fostering of partnerships has been a key
element to the establishment and growth
of Comdain over the past 50 years.
Jim utilised partnerships with his
clients (Gas & Fuel, MMBW) extremely
successful during the 70’s and 80’s.
The successes of these partnerships
were born on communication (regular
and relevant), trust, respect and positive
long term outcomes for both parties.
This approach to partnerships is just as
relevant today, it is important all Comdain
personnel continue to look to develop
their business relationships with not
only partners but clients, sub-contractors
and suppliers. Quality relationships at all
levels of our business (field, supervision,
project management, administration
and management) will enable us to
continually grow, resolve issues, be
innovative and achieve project delivery
on time and budget.
As you will read on page3, we also
achieved zero LTI’s over the past 12
months, which over 700,000 hours is
a great result, all are congratulated on
their personal preparation to undertake
their work tasks and diligent approach to
looking out for each other.
Looking forward, 2013 promises to be
an exciting year with the completion of
the high profile Hattah Lakes project (Feb
2013), the commencement of the 5 year
Multinet Operations and Maintenance
contract (July 2013), the opening of
our new office in Clayton (Jan 2013),
the commencement of the 4 year GMW
Connections contract (Feb 2013) and the
commencement of the 3 year QUU panel
(Feb 2013). Not to mention the numerous
existing projects/contracts in progress.
As always the future is in our hands,
let’s have a great year.
Cheers
Regards,
Peter Coen
Front page image:
Serpentine Raw Water Treatment Plant

Have an idea
for Comdain
Connect?
Have your say… Feedback is always looked
upon positively as a means of improving
current processes and procedures. If you
have something you would like to express or
suggestions for any future Comdain Connect
issues please forward to Caterina on
cstocco@comdain.com.au or 03 8405 0042.

Safety First...
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12 months Lost Time Injuries Free

The Comdain Absolute Essentials are all
about making a Safe Environment for everyone.

The second half of the year has been as busy as the first with several major projects
continuing to be delivered across the eastern states as well as new projects commencing.
In fact, 2012 has been one of the busiest years ever in terms of hours worked with around
750,000 hours accumulating across all business units. However, despite it being one of the
busiest years, 2012 has been an excellent year in terms of safety performance with zero Lost
Time Injuries (LTI’s) recorded.

1

Hazard / Risk
assessment
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Incident
Reporting

Personal
Protection
Equipment

Absolute
Essentials

The irrigation team in particular have done an outstanding job with the (almost completed)
delivery of the Hattah Lakes and the NSW Metering projects. These two projects alone have
contributed over 110,000 hrs to the total with extensive management of numerous resources
inclusive of subcontractors.
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This overall result is a huge achievement and everyone should be congratulated. Not only
does it mean that our staff, our subcontractors and members of the public are in safe hands,
it also helps create further opportunities in our chosen markets. Safety is one of the top
criteria for clients when evaluating contract performance for both current and future works.

“

Another success story for the Health and Safety Department is the successful certification
of the Irrigation business to all (3) standards (ISO 9001 Quality, ISO 14001 Environment,
AS/NZS 4801 Health & Safety and ISO 18001 International Health & Safety). A very big thank
you to Ian Johnston (HSEQ coordinator) for his dedication and attention to detail, I extend
that thankyou to everyone that supported Ian and assisted in the 4.5 day audit.

Compliance
not defiance

3

Equipment
and Plant

SAFETY QUOTE:

Safety isn’t expensive,
it’s priceless – at work or at
home, let safety be known.

On another note, I would also like to congratulate the 51 employees who gained either
certificate II, III or IV in Gas Operations earlier this year. More details can be found on page 7.

”

Congratulations again to everyone for their efforts and hope it continues throughout this
year and beyond.
Paul Harper, National HSEQ Manager

Comdain in Clayton

After an extensive property search
Comdain’s operational service centre
for Multinet Gas was strategically selected
in the Clayton region. The new office
location provides a central base within
the Southern region of the Multinet Gas
network where services will be undertaken.
The Clayton site fit out commenced on
the 15th of October 2012 and has officially
been operating from the office as
of the 7th of January 2013.
The newly leased building required
extensive refurbishment which Comdain

Property where engaged to coordinate.
A1 Office fit outs were selected to complete
the project which also involved the design
work. Catering for over 25 office staff with
room for further expansion it now includes;
9 new offices, 20 workstations, 2 new
meeting rooms, as well as a training
room suitable for 30 people. The existing
warehouse is currently under refurbishment
due for completion in April 2013.
This consists of a Gas Meter store,
Systems Operations workshop, welding
bays along with with ample car parking

suitable for over 50 staff and visitors,
14 trucks and plant & equipment.
“It was very exciting watching the
transformation from the old office to the new
modern office with fresh bright colours and
a welcoming feel” says John Carney – Capital
& Maintenance Manager.
.

4 COMDAIN CONNECT | A newsletter for the Comdain Infrastructure team

Projects in focus
Victorian Civil

– 290m long, 710 encasement bore under the Hume Freeway

In July last year, the Comdain Civil team
were awarded with the Kalkallo Industrial
Recycled Water Pipeline. This 5km pipeline
will run mainly along Brookvale Drive north
of Craigieburn, Victoria.
The project involves the installation of
4.9km OD337 to OD419 MSCL pipe and
500m of OD355 to OD450 PE pipe including
5 boring sections, one of which is a 290m
long 710mm encasement bore under the
Hume Freeway.
The team had to mobilise quickly due to
one of the other boring sections, under
Kalkallo Creek. This section of the pipeline
had to be completed by September 2012
due to the area being a habitat of the

endangered growling grass frog.
An Environmental Management Plan was
submitted to the Department of Sustainability
and Environment who approved the project
on the condition that construction only
occurred between April and September
so as not to disrupt the breeding season.
Comdain successfully completed the
creek crossing on schedule with Yarra Valley
Water’s environmental representative,
Karina Sidaway, Ecologist/Environmental
Scientist MWH Global, pleased with the approach.
“I was very impressed with the effort given by YVW, Comdain and the
contractors. I found all staff approachable, friendly and genuinely willing
to do everything right by the environment and the frogs. The construction
site was kept very clean and tidy with no sediment run-off.”

Queensland

Victorian Gas

– B
 atch 108 for QUU
on time & on budget

– C
 omdain Upgrades
Melbourne’s Gas Network

The Queensland team continues to be
rewarded for their efforts with more
project awards during the second half
of the year.

The Comdain gas team were awarded 30km of
gas mains renewals in the Brunswick and Rosanna
areas on the outskirts of Melbourne’s CBD. Works
began in July in Rosanna with stage 1 completed
late last year and stage 4 currently being delivered.
The crews are also currently working on stage 2
in the Brunswick area and will be expecting to
complete all works prior to June 2013.

The civil team have been working on a number of projects under
the Queensland Urban Utilities (QUU) capital delivery panel including
Batch 108 – Springfield Purified Recycled Water Connection Project.
This project involves the connection of the existing Carole Park Water
Reclamation Plant (WRP) (soon to be decommissioned) recycled water
supply line to Seqwater’s Western Corridor Recycled Water Pipeline
(WCRWP). Elements of the project include:
 pressure regulating valve and backflow prevention systems.
A
Installing a new pump station on recycled Water Main.
Installing new actuator controlled interconnection pipes
between inlet and outlet pipes of 3ML recycled water reservoir.
Installing an actuator controlled backup potable water connection
to 3ML Recycled water reservoir.
The project is scheduled to commence shortly and due for
completion mid 2013.

Irrigation

Mains renewals work packages were also awarded to
Comdain in Victorian country areas including Wangaratta,
Warragul and Shepparton totalling more than 12km’s.
The renewals works (sometimes known as “insertions”) involve
renewing gas mains in areas identified by APA by inserting smaller
diameter HDPE pipe inside the existing gas main. Some of the
gas mains renewed are over 50 years old and require extensive
maintenance to keep them in a safe working order. Repeated
maintenance becomes expensive and the decision to renew
the mains is made.

– Innovation through design & construction

Coliban Region Water Corporation selected
Comdain for the D & C Raw Water Supply
System at Serpentine Water Treatment
Plant project which was required due to
the poor water quality of Serpentine Creek.
Comdain designed and constructed a 600kl
Raw Water Storage Tank including a new
pump station (which draws water from the

newly constructed East Loddon Pipeline).
The new tank is integrated into the existing
water treatment plant via a pump station
and associated SCADA upgrades. While
the tank was being constructed Comdain
completed the installation of the new
connecting pipework and installation of the
pump station. After months of successful

operation Comdain recently returned to
the site and decommissioned the now
redundant pump station. The design and
construction of the Raw Water Supply
System provided Comdain with many
challenges however, through consultation
with the client, Comdain (and our subcontractor Tyco) were able to successfully
meet the design criteria for the tank while
also providing a cost effective solution.
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New Business...
Success Stories...
The Vic Gas team were successful in
their tender submission for the new APA
Maintenance contract commencing in April
2013 and will extend Comdain’s provision
of maintenance and support services on
the APA network to 21 years. This is a major
achievement and everyone involved should
be congratulated. The gas team has also been
successful in tendering for capital works
projects due to commence early in the year.
Just before Christmas, our Victorian
and Queensland gas insertion teams
were awarded 18km’s and 19km’s of
mains insertions respectively. This is
the project allocation for works to be
completed in 2013/14.
The Qld Civil team have also recently
been awarded a position on the new
QUU Contractor Panel which will deliver
design and/or construct projects over
a 3 year term. This is a significant

achievement and provides many new and
exciting opportunities.
The Qld Gas team are also extremely
busy with the mains renewals continuing.
Up to the end of last year, the team have
delivered almost 10km’s (55%) of the
18km’s awarded back in June last year, with
a possible extra 2km’s potentially awarded
later this month. They are currently ahead
of schedule which requires all works
be completed before the end of June,
as the next phase of renewals is due to
commence in July.
Late last year, Comdain partnered with
Transfield Services to submit a tender for
the Managing Contractor role for GoulburnMurray Water’s Connection Project (formerly
known as NVIRP), for Stage 2 of the $2 billion
program of modernisation works in the
Goulburn-Murray Irrigation District (GMID)
over a 5 year period.

Comdain is extremely pleased to announce
that the submission was successful and that
Comdain & Transfield (known as TransCom
Connect) have been nominated as the
Main Contractor. Stage 2 of the project
involves some similar in channel works to
Stage 1 including channel lining, regulating
structures and meters, however the focus is
the ‘on-farm’ works program in connecting
landowners to the modernised backbone
infrastructure (Stage 1 under NVIRP).
The Main Contractor role is due to start in
the coming weeks and will be responsible
for the planning, design, scheduling and
the procurement of services to deliver
$193million of meters and up to $136
million of other in channel capital works.
In addition the Main Contractor will
provide overview of the $430 million
on farm works program.
Well done to everyone involved!

Exciting Prospects for 2013...
The Vic Civil team had an extremely busy end to the year with numerous
major long term contract opportunities in progress. Building on our market
leading position in gas operations and maintenance, the team submitted
a tender for South East Water’s Maintenance contract commencing in
July 2013. The team also submitted tenders for Sydney Water and
Melbourne Water’s Capital Works Contractor Panels with selection
processes for both to continue into the next few months.

Project. The Basin Pipe Project is a $137m
program and part of NSW Sustaining the
Basin Program and will deliver a number of
stock and domestic water reticulation systems
around the Murray Darling Basin within NSW. Comdain recently
submitted a tender for the first of these schemes, “The Little Gulthal
and Banoon Water Efficiency Project” and is awaiting the result.

There are a number of other significant opportunities for the Irrigation
team in the coming year. Following on from the success of the NSW
Metering project, which was a pilot scheme, the $200m state wide
NSW Metering scheme (full program) is expected to be released for
tender later this year and will be delivered over the next 5-6 years.

The Qld Civil team submitted a tender for the Unitywater Construction
Contractor Arrangement which is for a position on Unitywater’s design
& construction panel for water and sewerage works for a 3 year term.
A decision from Unitywater is expected in the next few weeks.

Again in NSW, the Irrigation team was successful with its Expression of
Interest submission to tender for work packages under the Basin Pipe

And don’t forget, the Multinet transition program is well and truly
underway with operations commencing from the new Clayton depot
in preparation for the contract to commence in July.
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Getting to know our people
Talking with…
John Perri

Talking with…
Emmanuel Taafuli

Title: Field Supervisor

Title: Project Engineer

Area of the business: Vic Gas

Area of the business: VIC Civil

Location: Thomastown

Location: Epping

Time with Comdain: 16 Years

Time with Comdain: 9 Years

What does a typical day at Comdain involve for you?
My mornings start at Thomastown completing paperwork—
organising jobs and ordering materials along with other admin
tasks.

What does a typical day at Comdain involve for you?
Each day is a bit different but usually involves procurement
of materials, resolving design issues etc. for crews on jobs and
preparing for upcoming projects as well.

What do you like most about your role?
I enjoy the organizing and planning of my job, it’s the
satisfaction of a successful outcome. I also enjoy the
rapport I have with my crews and contractors.

What do you like doing in your spare time?
Spending time with my wife and my two kids. I also enjoy
chasing a little white ball around the paddocks.

What drew you to Comdain?
I was employed with Gas and Fuel and was seconded to work
for Comdain. I was looking forward to the challenge and the
opportunity to develop and improve my skills in this field.
What word describes you best? Reliable
What was your business goal this year?
My goal this year along with my crew was to maintain a high
standard and to complete jobs within budget.
Favourite sporting moment?
This year it was watching my son, Anthony win his first grand
final in Football with the Fitzroy Colts.
Favourite quote or motto in life?
I have many but… “At the end of the day, it is what it is”

What three items can’t you live without?
My Driver (1W), BBQ and the TV Remote.
What is your favourite sporting moment?
Recently, the Melbourne Storm winning the 2012 Grand Final.
Who was your favourite celebrity as a child?
Can’t remember really, but I was a big fan of the `Iceman’
(Michael Jones) growing up.
What is your greatest accomplishment?
It may Sound boring to some but, becoming a dad - pretty
special.
What would you do with a million dollars?
Spend it! Don’t know what on but I’m sure I will find something.

I.T. Upgrade
As Comdain continues to grow, the IT infrastructure that supports
daily operations needs to grow also. In September last year, the
entire Comdain Group underwent an IT infrastructure upgrade.
This $300,000 upgrade was the single largest IT investment in
Comdain’s 50 year history.
The upgrade consisted of new computer hardware installed
at the Datacentre located in Mitcham, Victoria. The equipment
included 4 new hosts (servers), 2 new 10GB storage switches
and the replacement of 2 x 1GB storage switches.
The reason for the upgrade is to accommodate recent growth
in terms of both project delivery and the use of mobile field
technology over the last 12 months and also to allow for future
anticipated growth.
The result is the ability for new software applications to be
utilised more efficiently. New Works Asset Management software
and document management software will be utilised for things

like the new Multinet and APA
contracts commencing later this year.
What does all this mean to me you
say? Basically, your computer will
work faster using programs such
as GreenTree (Finance & Asset
Management), SharePoint (document
management), Compass, Microsoft
Project and Outlook (emails) with the
added piece of mind that everything on
the network is secure and backed up.
This was a challenging internal project that resulted from
months of planning with the Comdain no-fuss attitude this was
all implemented with most users experiencing no downtime, as
the project was commissioned over the AFL Grand Final weekend
by Matt Hughes and the IT team.
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Comdain Staff receive University
National Competency Certificate
On the 17 September 2012, 51 Comdain Infrastructure field and supervisor staff were
presented their certificates of national competency. The certificates were presented
as part of a breakfast toolbox session held at Golden Star Receptions. The training and
certification over the past year has been undertaken through our training partners
Swinburne University of Technology.
The training program has been extremely well supported by Swinburne University
with John Cawley, Executive Director of school of Engineering, Technology and Trades
presenting the certificates.
Comdain staff shown in the above photograph have successfully completed all the
requirements to achieve the following certifications:
AQF Code Certificate II Qualifications
Certificate II in Utilities Industry Operations – UEG20106
AQF Code Certificate III Qualifications
Certificate III in Gas Industry Operations – UEG30106
AQF Code Certificate IV Qualifications
Certificate IV in Gas Industry Operations – UEG40106
The National Competency Certification reinforces the calibre of Comdain personnel,
the organisations commitment to staff development and status as a National Leader
in the provision of Water and Gas services.
The successful recipients were required to complete and provide the relevant evidence
to all the necessary activities through work based assessments and theory workshops.
Congratulations to all certificate recipients.
The efforts of Glenn Meredith and Shane Adams should be recognised as it was
with their persistence and management that ensured the success of the training
and accreditation program.

Ryan’s new toy...
In the last edition, we mentioned the new vehicle branding
that was being rolled out across the company. Well, late last year,
it was taken to whole new level with the arrival of a brand new
Kenworth K200 truck.
The new truck has been purchased to replace the aging Scania
truck which has been in service for over 10 years. Ryan DeNiese,
one of Comdain’s designated truck driver’s for the civil team is
the lucky one who gets to drive it. “It’s like Christmas has come
early” he said as he removed the protective coverings from
inside the cab.
Terry Coen said the decision to buy the Kenworth over a different
make was due to the Kenworth reputation. “They have the
reputation of being tuff and reliable and can handle any terrain.
I’ve seen what they can do and heard from suppliers who have them
and they can’t talk them up enough. They are a little more expensive
to buy than other makes but maintenance and servicing costs are
generally lower making it more economical over time.”

Certificate II—
Joe Angerosa, Felice Caruso, John Prestileo,
Tom Tasevski, Renald Tralci, Frank Bevilacqua,
Charlie Callus, Rocco Fava, Domenico Loverso,
Michael Mattei, Paul Montebello, Ross Nicholson,
Andy Casey, Gary Johns, Mick Murray, Grant Collins,
Jonathon Kelly, Edward O’Neil, Mark Ficheria,
David Lenehan, Noel Power, Declan Skehan,
Joe Hogan, Jarod Wilcox, Stephen Lenehan.
Certificate III—
Mario Angerosa, Laurie Calcaterra,
Joe Depetro, Andrew Karabatsos, Michael Sacco,
Attilio Vecchio, Darren Campbell, Tony Caruso,
Gary Cook, Lube Dolevski, Christopher Leahy,
Kevin Radford, Paul Trifonidis, Joseph Velardi,
James Bell, James Pearton.
Certificate IV—
Giulio Daros, Claudio Fabris, Ian Maxwell, John Perri,
Bob Petrovski, Tony Soccio, Gerard Lane, Ian Wilkie,
John Rountos, Steve Codd.
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What we’ve been up to...
2012 Christmas Celebrations...
This year Christmas was celebrated in a big way—Victoria combined
Comdain Infrastructure, Vic Civil, Vic Gas and Corporate staff along
with Comdain Homes at Melbourne’s prestigious Medallion Club at
Etihad Stadium. The night celebrated a successful year along with
farewells to: Domenico Loverso, Edoardo Rossetti and Salvatore
Falcone from Vic Gas and Brendon Nolan from Vic Civil who have
retired after many years of dedicated service to Comdain.

Our Brisbane team celebrated the night in style at
Broncos Leagues Club—Home to the Brisbane Broncos.
Staff and subcontractors shared the night with their partners
and enjoyed the banquet style event and band. Peter Coen and
Tom Coen were there also to celebrate the event and wish the
Queensland team well for the New Year.

New
arrivals...

Lily

Between October and
December of last year
four little girls joined
the Comdain family…

Zahara

Araliya

Lucy

Our Echuca team celebrated the event on
the last day of work at Perricoota Station—
Established in the 1800’s and surrounded
by over 3 and a half kilometres of Murray River
frontage it was a grand destination. The night
was celebrated by all after a well deserved
successful year.

Women in Business
On August 24, 2012 the Comdain girls enjoyed the Women in Business
breakfast at Peninsula Melbourne – Harbour Esplanade Docklands. A limousine
awaited the surprised ladies ensuring they arrived in style. Following the
surprise, guest speaker Ita Buttrose in her truly inspiring manner and super
ambitious nature spoke of how she is still working hard to ensure women
are treated fairly in the workplace. Always under public scrutiny and intense
professional pressure, she has emerged as a strong role model and leader.

Shane & Caroline
welcomed Araliya Adams,
Tim & Jules welcomed
Lily Reid, and Ryan
& Loredana welcomed
Zahara De Niese and
Alex & Belinda welcomed
Lucy Marshall...
May your precious little
baby girl, fill your lives
with happy days; in so
many new and special
countless little ways!

Remember to let us know of your adventures…
Contact Caterina cstocco@comdain.com.au or 8405 0042

