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Comdain establishes service delivery for it’s Multinet Gas Network
Operations Maintenance contract
Announced in May 2012 as preferred Service Provider, Comdain Infrastructure (‘Comdain’) has successfully implemented
it’s contract mobilastion for July 1 2013 service delivery start to its Multinet Gas Network Operations and Maintenance
contract. The Comdain contract team established a new depot in Clayton, procured and setup equipment, plant and
vehicles, selected 70 new staff in total, qualified and engaged 30 in office functions and 40 in field functions. Required
training, inductions and client network certifications and accreditation were completed and 25 subcontract service
providers sourced, qualified and contracted. Enterprise Business System Interrogation between Comdain’s GreenTree ERP
system and Multinet’s SAP system was implemented and the native (to Comdain) field data management system, ComLink
rolled out.

Service delivery commenced on time on 1 July 2013 and in the past 6+ months the contract team has achieved:


Positive feedback from the client on operational activities



Successfully managed and closed out 2 major incidents in the first week of operations



Successful moblisation of capital work program ‐ including a renewals program in Sandringham and major
upgrade works in Leongatha



ComLink has been bedded down and is supporting crews and services delivery performance



Successful receipt, completion and uploaded of 34,000 jobs

Comdain’s Capital & Maintenance Manager, John Carney said: “The team at Clayton have been very busy over the last six
months, from the successful mobilisation of the contract to handling over 30,000 jobs. The standout achievement on the
Multinet contract is the tremendous team culture that was prevalent from day one and how it continues to grow. Comdain
looks forward to a long term relationship with Multinet Gas”.

For further information please contact Jim Gaha, Chief Operating Officer on 03 8405 0000.
About Comdain Infrastructure
Established in 1962, Comdain Infrastructure is a dynamic organisation with an enviable reputation for being a leading
infrastructure design, construction and maintenance services business specialising in the water, irrigation and gas sectors.
Comdain is one of the leading water network construction contractors in Australia with a strong focus on continuous
improvement delivering lower total cost of ownership for the benefit of all stakeholders including asset owners, managers
and end customers. We develop long term relationships with our clients for maintenance and deliver of energy network
infrastructure. We have a strong presence across Australia’s eastern sea board, delivering over $500m of infrastructure for
both the private and government sectors over the last three years.
We are deliberately focused on having end‐to‐end capability in our areas of expertise. Our capability is demonstrated by
our track record of achievement and it is underpinned by our commitment to complete the job regardless of what it takes.
Robust management systems and processes exist to support our quality people who take full responsibility for their actions
and pride in a job well done.
For more information about our capabilities across the water, irrigation and gas sectors, please visit us at:
www.comdaininfrastructure.com.au
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About Multinet Gas (MG)
MG is Victoria’s largest distributor of natural gas, delivering safe and reliable gas supply to more than 660,000 customers
across Melbourne’s inner and outer east, the Yarra Ranges and South Gippsland.
MG owns the distribution network assets used to transport gas from the high‐pressure transmission network operated by
APA GasNet Australia Trust to the premises of residential, commercial and industrial gas users.
MG distributes approximately one third of Victoria's annual gas load. The distribution network includes 232 kilometres of
transmission pressure pipelines, with 9,728 kilometres of distribution mains. The value of MG assets is approximately $1
billion.
For more information visit www.multinetgas.com.au
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